
Appendix - Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements

February 22, 2000

POLES, CONDUIT AND RIGHTS OF WAY

lOS. Measurement ....

Percentage of requests processed within 35 Days

Def"mition: .. .:

The percentage of requests for access to poles, conduits, and right-of-ways
processed within 35 days.

Exclusions:
...... .. .

.......

None

Business Rules:
<:

The clock starts upon the receipt date of the application for access to poles, conduits
and right-of-ways and the clock stops upon response date of the application granting
or denying access to poles, conduits and right-of-ways.

Levels of Disaggregation:
. ..

None

Calculation: RePort·Structure:' ..•...

(count of number of requests Reported for individual CLECL--ttI*!

Iprocessed within 35 days -:- total all CLECs, and SWBT DSL Affiliate.
number of requests) * 100

Measurement Type: ..
...7"

..
Tier I-Low
Tier 2 - None

Benchmark: .'.
90% within 35 days; DSL - 9(Y!c) within 35 davs or pmitv provided to SWBT DSL

IAffi lime."
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Appendix - Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements

February 22, 2000

106. Measurement
.' <,'}i'i;i·'i:';';;\·....

'"
'.

Average Days Required to Process a Request

Definition: i

The average time it takes to process a request for access to poles, conduits, and
right-of-ways.

Exclusions:
. .....

. ..... 'i"

None

Business Rules: iii
ii ;":7

See Measurement No. 105

Levels of Disa22reeation:
..

·.i.. i

None

Calculation: Report8tructure: . .

L(Date request returned to CLEC - Reported for individual CLEC,,---ifflB

Idate request received from CLEC) ~ all CLECs. and SWBT DSL Affiliate.
total number of requests

MeasurementType:
...•.

. ....{.;.;}... ' .......
Tier 1- None
Tier 2 - None

Benchmark:
,

•
.. "

....... •.... . ..... ......

See Measurement No. 105. Benchmark will be established during the 6 month
. 4 '; Irevlew.~

~, Rhythms and Covad reserve the right to request a benchmark and measurement type. as needed. for this
measurement at the 6-month review; however. the remainin2: modifications should be made now so that the
activiti<;.~.0l1}J2t: rnea~!red and disaggr~ed i!1212!i212':iatelv.
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Appendix - Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements

February 22, 2000

COLLOCATION

107. ~easureEnent

Percenta e Missed Collocation Due Dates

The ercenta e of SWBT caused missed due dates for collocation
Definition:

Exclusions:
None

Business Rules:
The clock starts when SWBT receives, in compliance with the approved tariff,
payment and return of proposed layout for space as specified in the application form
from the CLEC and the clock stops when the collocation arrangement is complete
and ready for CLEC occupancy. Due Date Extensions will be extended when
mutually agreed to by SWBT and the CLEC, or when a CLEC fails to complete
work items for which they are responsible in the allotted time frame. The extended
due date will be calculated by adding to the original due date the number of calendar
days that the CLEC was late in performing said work items. Work items include
but are not limited to:
• CLEC return to SWBT corrected and complete floor plan drawings.
• CLEC placement of required component(s).

If the business rules and tariff are inconsistent, the terms of the tariff will a

Physical

• Caged
• Shared Caged
• Caged Common
• Cageless
• Adjacent On-site
• Adjacent Off-site
• Augments to Physical Collocation Virtual

• Virtual
• Au ments to Virtual.

Levels of Disa e ation:
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Appendix - Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements

February 22, 2000

(count of number of SWBT caused
missed due dates for physical
collocation facilities -:- total number
of physical collocation projects) *
100

Measurement'·...,"'....·
Tier I-High
Tier2-Hi h

Reported for individual CLEC~

SWBT DSL Affiliate, and all CLECs.

95% within the due date. Damages and Assessments will be calculated based on the
number of da slate.
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Appendix - Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements

February 22, 2000

107.1 ~easure~ent

Percent<llze Missed Collocation A

Definition:
The application response missed due dates for availabilitv of space for collocation

ro·ects.

Exclusions:

BrisinessRules:
The clock starts when SWBT receives, in compliance with the approved tatiff. the
application form from the CLEC. SWBT should notifv the CLEC within 10
business days s ace availabilit .

Levels ofDisa
Phvsical

• Ca2:ed
• Shared Caged
• Ca2:ed Common
• Cageless
• Adjacent On-site
• Adjacent Off-site
• Augments to Phvsical Collocation Virtual

• Virtual
• Auuments to Virtual.

Calculation:
(count of number of SWBT missed
due dates for application response
for collocation facilities -:- total
number of phvsical collocation

ro 'ects :{: 100

Reported for individual CLEC, all
CLECs. and SWBT DSL Affi liate.

Measure~ent T e:
Tier 1 - High
Tier :2 - Hi 2:h

Benchmark:
95% within the due date. Dama2:es and Assessments will be calculated based on the
number of days late.
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108. Measurement ')

,
iC' ·"'.c,..

'.~< c.,,::,.,........• , ; : ", .. "., <;

Average Delay Days for SWBT Missed Due Dates

Detlnition:
,.

Z~, ..

The average delay days caused by SWBT to complete collocation facilities .

Exclusions:
••

> .q"s' ....
None

Business Rules: .' .
';

See Measurement No. 107

Levels of Disa22re2ation: .; . ..
' .. "7.;?;.~:.

.' .
Physical,

• Caged

• Shared Caged

• Caged Common

• Cageless

• Adjacent On-site

• Adjacent Off-site

• Augments to Physical Collocation Virtual

• Augments to Virtual.

Calculation:
I ReportStructlJ.re:,;,s)ct, f' ...;' , ., .... ,..

~(Date collocation work completed - Reported for individual CLEC,

Icollocation due date) -:- total number SWBT's DSL Affiliate, and all
of SWBT caused missed collocation CLECs by active and non-active as
projects defined in the tariff

Measurement Type:
Tier I-Low
Tier 2 - None

Benchmark:
10% of the tariffed intervals.
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Appendix - Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements

February 22, 2000

109. ~easurennent

Percent of Re uests Processed Within the Tariffed Timelines

Definition:
The percent of requests for collocation facilities processed within the Tariffed
timelines.

Exclusions:
Excludes Weekends & Holida s.

Business Rules:
The clock starts when SWBT (ICSC) receives the application. The clock stops
when SWBT res onds back to the a lication re uest with a uote.

Levels of Disa re ation:
Physical,

• Caged
• Shared Caged
• Caged Common
• Cageless
• Adjacent On-site
• Adjacent Off-site
• Augments to Physical Collocation Virtual
• Augments to Virtual.

Re rt StructUre: "':
Reported for individual CLEC,,--aOO
all CLECs, and SWBT's DSL
Affiliate.

Calculation:
(count of number of requests
processed within the tariff timeline
total number of re uests) * 100

~easurennent T
Tier 1- Low
Tier 2 - None

Benchnnark:
90% within the tariff timeline
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COORDINATED CONVERSIONS

114. Measurement . ............ .,.
Percentage of Premature Disconnects (Coordinated Cutovers)

Definition: :< •. ... . ....

Percentage of coordinated cutovers where SWBT prematurely disconnects the
customer prior to the scheduled conversion.

Exclusions:
....

<

None

Business Rules:
A premature disconnect occurs any time SWBT disconnects the CLEC customer
prior to the CLEC authorization.

Levels of Disaggregation: ....

Netle
DSL Loop conversions
DSL Loop W/p011 conversions
DSL Loop w/line sharing
All other conversions

Calculation:
., ? ...... ; ReportStmctUre:'{ .....

(Count of prematurely disconnected Reported by CLEC,,---aflti all CLECs~

Icustomers -:- total coordinated SWBT DSL Affiliate, disaggregated
conversion customers) * 100 by INP and INP with loop, LNP and

LNP with loop.

Measurement Type:
Tier 1 - High
Tier 2 - High

Benchmark:
For All Other -2% or less premature disconnects starting 10 minutes before
scheduled time.
For DSL Loops - 2% or less premature disconnects starting 10 minutes before
scheduled time. or parity with SWBT DSL Affiliate, whichever is less.
For DSL Loops ,vi port and DSL Loop w/line sharing- I% or less premature
disconnects starting 10 minutes before scheduled time, or parity with SWBT DSL
Affiliate. whichever is less.
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Rhythms and Covad Proposed Performance Measurements
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115. Measurement
Percentage of SWBT caused delayed Coordinated Cutovers

Definition:
Percentage of SWBT caused late coordinated cutovers in excess of "x" (30, 60 and
120) minutes.

Exclusions:
None

Business Rules:
A coordinated cutover is delayed if SWBT is not ready within "x" (30, 60, and 120)
minutes after the frame due time.

Levels of Disa22re2ation:
Nefle
DSL Loops
All other conversions

Calculation: Report Structure:
(Count of SWBT caused late Reported by CLEC,----afl4-all CLECs~

Icoordinated cutovers in excess of "x" and SWBT DSL Affiliate
(30, 60 and 120) minutes -:- total disaggregated by INP and INP with
coordinated cutovers) * 100 loop, LNP and LNP with loop.

MeasurementType: >',

Tier 1- Low
Tier 2 - None

Benchmark:
8% or less of SWBI coordinated conversions beyond 30 minutes, 2% beyond 1 I
hour from scheduled time or 1% beyond 2 hours.
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COCKET NO. 20,,-.,

penTlON OF RHYTHMS UNKS. INC.
FOR ARBrrRATION TO ESTAIUSH
Alii INTERCONNECTION AGREEMENT
WITH SOUTHWESTERN BELL
TEU!PHONE COMPANY

I
I
§

I
§

UILIC UTiUTY COMMISSION
OF TEXAS

,UISUC,UTILITY-COMMISSION

OF TEXAS

DOCKiT NO. 20 72

PEnrJONDF..oIICA-COMMUNICATIONS, .§
INC., dJb/a COVAl> COMMu,.'CATIONS §
COMPANY FOR ARBITRATION OF §
INTERCONNI!CTlON RATES, TERMS, I
CONDITIONS AND RELAteD §
ARRANGEMeNTS WITH i
SOUTHWEStERN SeLL TELEPHON! I
COMPANY •

SWB'rS PROPOSEiD PIRFOR.,ANCe M SURES FOR xDSL

Comes Now, SQuthwestern 8ell Telephone mpany (·SWBT") and flies Its

proposed pertonnance measur&8 for xDSL, con~6tent

as amended, SWBT has attached irs proposed perfom"_;~~ measures, altered to compOrt

with the Award requirements. SWBTi explanation r Changed language Is noted In

footnotes which accompany Its proposed new text.
,

One exceptIOn Is proposed perforr'nance measu (ap.M:) 5.1, which Is Intsnded 10

be an )(CSL.speclflc ~artatJan to P.M. 5, prevlouslyappm ed by the C¢rnrnissicn. P.M. 5.1

I. unique to xOSL perfOrmance bElC8tJSe of the role that e loop qUalificatlo", process can

have on the return of Firm Order Commitments (BFO .). SWBT's proposed P.M. 5.1

should be cons~ered preliminary, as its creation was mPted by comments filed by a

numb~r of partles with the Federal Communications Co mission in CC Docket No. 00-4.

SW8T milY make process chanQes In responSQ to th Cit) comment$, which mey then

require changes to P.M, S,1.

2
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I~

SOUT weSTERN BELL
iELE ONE COMPANY
legal apartment
1616 uadalup", Room 600
Austin TeD$ 78701
Tet: 512) 870~5717
Fax: 512} 870-3420

CERTIFICATE OF SER ICE

I, Timothy P. Leahy, Senior COunsel'lfor Southwestern Bell Telephone
Company, certify that a copy Qf this document was s :.•ed on _" parties of record In thts
proceeding on the 22N day of February, 2000 in the to oWing manner.

By hand delivery, facsimile and/or by U.

3
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5.1MUlurement:
cn:ent IJTJ1 Order Confirmations ( OC~) re ating lO LSRs

Returned Within "X" Hours

De jtfoa:
ercent 0 F s rerumed within a SpeCl led time mm om rccClpt of a complete

and A~Utate scrvic~ RUest to reNm ofconfirmation eLECt
EXcJldiOlld:

• Rejecte~ (manual and electronic) orders. I
• SWBT only Dixonnect orders. I
• Orclers involving major projects mUNally aan:cd urn by CU~Cs and SWBT.
• XDSL thaI is ~egofiatcda.t ~ proj~.

• XDSL loop with LNP.

business rules arc establish to reflect the Local ervice CentcT (LSC) norm
hours ofoperatioll, whith include Monday thrOUgh;:triY. 8:00 a.m.-5;30 p.m.
excluding holidays and weekends. If the start time is tside ofnormaJ b\1Siucss
hours. then the start daCe/time is Sit to 8:00 a.m. on next business day. Example:
If the request is t~civcd Monday thrmtgh Friday bc:tw n 8:00 a.m. to 5:30 p.m.; the
valid start time will be MODday through Friday betwe 8:00 a.m.. to S;30 p.ta. [fthe:
actual request is receivc:d Monday throush 'Thut!day S:30 p.m. and before 8:00
a.m. the next dsy: the valid start time will be the next mess day at 8:00 a.m. lIthe
actual request is received Friday afte!' 5:.30 p.m. and b e 8:00 a.m. Monday; the
valid start time will be at 8:00 a.m. Monday. lfthe i~ received 0'11 a hoHday
(anytime); the valid start time will be the next busincs chy at 8:00 8.m. The returned
confirmation to the CL,ijC will esubliah the a~l end atcItime. Provisions an:
established Within the DSS r!1'orting system~ to ace odate siruations when the
r..SC works holidays., weekends. a.nd when requests a received outside nonnal
working hours.

LEXIEDI
For LI::X and EDT ori£inated tsRs not requiring Ii m alloop qualifieatio~ after the
receipt Qfth¢ LSR (incJu.Ging green to go requests, ests where loop qualification
WIIS performed OD Qpre-order basis, and requests proc sed based upon a mechanized
loop qUlIlification) the start date and time ;8 the r~jv .-tate and time: that is
automatically populated by the interface (EDI or LEX) wirh the system .ute and time
on the SM-FID oac~ all ordering edits are satisfied and the service order has a
disaibution.date and time in SORO. The end date and' is recorded by both lEX
and EDland reflect the actual dare and time the FQC i retumed to the eLEe. 1bi3
data is extracted dlUly from LEX and EDI and PlWic:d the nSS (Decision Support
System). where the end date aM time are populated an arc used to calcuJate the
FOe measurements. For LSRs where FOC times are n gotiared with the CLEC~ the
JTR.AK entry or, the SORD servic:e order fs used in the culation.
DSL orders are identified as requiring manual IQOp qu 'fiQtion by the ITRAK PID
ofPRDSL LSRs requiring- manual loop qual are mate ed again$!: the DSL Tracker
database on PON n\1rnbc::r and the sl:art time for the r is recorded as the time the
loop qual is returned to lhe LSC by engineering. The date and time is when the
foe is :lent to the CLEC.
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MANUAL REQUESTS

P.Ia~19

,r--, Manual service order requests are those initiated by tbje CLEC by fax. The receive
date and times are when a IOOd LSR is received in th~ LSC recorded and input on the
S?vf-FID 0" ~~h servi~ order in SORO for ncb FO< opportunity. The eDd times
are dle actual dates and times rhe paper fues are sen~ ~Ick to the elECt Fax cud
times are recorded and input wo the DSS systems via an internal 'Web application.
Each FOC opportunity is dynamically established on !1e Web application via our
interfJCe ro soan. The LSC must provide an tnd dalb and time for each entry,
which d~cts the date and time the FOC was sctualJy lfaxed bade to the eLECt Ifa
CL.EC elects to accept an on nne FOC md does not re puiro • paper fax the Foe
informa~c;," i$ provided Oy~ the phone. la these instapccs. the order distribution time
ia used in the FOe calculation on th. related SORD servi~eorder to the apprOpriate
8M-PID entry.
For manual LSRs without an associateclloop qual, the ..mrt date and time is when the
sood LSR is received in the LSC alief the end time is ~ hen the FOC is sent back to
the CLEC as descnoed- For a manual LSR. that has 811 associated loop q\1aJ. the §tan
date and time is when the loop qual is returned from Cl Lgineerini to the LSC, and the
end date and time isw~ the FCC is aetUally retumc, to the eLECt CSL orders are
identified as requiring loop qualification by the ITRAl .. FlO ofPRDSL. LSRs
requiring loOp qual arc matched against the DSL Tracl er database on PON number.

THIS IS A PREUMINARY COPY. MORE DBTAILS TO BE WORKED OUT
LATER.

Levels of Disaggregation:

• UNE DSL Loop (I -49 Loops) <: 24 Hours
• UNE DSL Loop ( > '0 Loops) <: 48 Ho\U'5

11,m-omeaUy submitted vi. LEX or EDJ:

• tINE DSL Loop (1-49 Loops) <: 24 Hours
• liNE OSL Loop (> 50 Loops) <: 48 H01.lnJ

Calculation:
(I' FOes returned witKin ''x'' hours +
total FOCs ~ef)t) .. too

~e.sure~eDtType:

Tier 1 -Low
Tier 2 - Medium

Benc:hlQ2rk=

Repol1~ for eLEe and. all CLECs.
This illl:Iudes mechanized fioom EDI
and L.E Ix: and manual (FAX or phone
orden) Thes~ an: reported by the
aver. and the remainder.

UNE DSL Loop (J -49) 9.5% I UNE DSL Loop (>50) ~.% the AveJ'33e for the
remainder ofeach meuur. disassrepted shall Qot: exc ~d 20% aftho established
bMchmark.
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Provilioning

55.~e••ureDleDt I

Avcraae InstallQtion Interval
Def"midoD:

Avenge business days from apphcanon date to co ~prction date furN.I. and C
orders cxcludinl customer caused misses and custc '"'-er requested due 4ate grea!er
thaD "X" business days. The ··X" business days is • etermined based on qumtity of
UNE loot's ordered and the associated standard int mraJ.

ExeJusloJU:
• Specials and Interconnection Trunks.
• Excludes UNE Combos capcured in the POTS j~ Specials measUrmlents.
• t:~clude orders that arc not N, T. or C. ,
• ~xelU<ies ~Omcr requested due dates greaterpllln ..~ business days as set ou!

in Measurement No. 56.
• Excludes customer caused misses..
• Exclud~ Weekends and Holidays.
• XDSL1

BUljnesl Rules:
The Ap])hclltion Date 18 the day that the customer i Iiftfllt~ftlii llerY1CC request. The
COn'lplecion Date is tht day that SWBT pcr50lU1cl cPmplete the service order
activity. The base l)filemS is out ofWFA (Work Fprce Administration) and it j~

rq;M)rted at an order level 10 account for different lr leasurcment standMdS bued on
the number of circuitsj)« order.

Levels ofDlsqareption:
U'NEs COtllaU1eGIn the UNE price schedule, and/or to by panics.

ealtll1adon: lepon Structure:
(L(completion date - application Repo ted for CLECariCl.n CLECs.
date)] -:- (Total number oforders
c01nploted)

Measurement Type:
Tier 1- None
Tier;Z - None

BeDchm...k:
See Measurement No. S6..

-
I XDSL is Gl:ludtld because it mGGURd "PoftteJy iD 55.1.

6

JLLJ c..v c..UUU JUL U,,;·,JO fl, vUV:1JJ vU1IJ1UlilvtillUI'I;:) VU. rHh IIU, :lie. JUC: 1(((

F~ 22 2000 14~50 fiR SWRT r::tl1~T[~ LEGAL 51~ m ~,~0 TO 95021777
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l IU R ~ lb ~. mp pro
. UmSUSe was added to expWn wlwA II iClVic;c 0J"CL:r would belit bued. on the loop qualificmoft ~nJ
me OIle-S1ep pnx=sa.
4 Thta "I\~c cxplaiw when thl!' LSR would be rejected a:nd liO j "0 otd=r iamcd, baed on the resulll of
tJto loop ~l1J.fic.tion dun:n, the oae-itep ~r~"I.
j ThClc two SCIlJaIGU wwe added ro jn~te d1c buSoiDesli 011 for LSR.i sllbmiacd under [be rwo-;tep
pmcI-s and orden SUbmitted Mdcr the ODC-Step process when no qualifiClloliorJ sa perfclllled 1M :I lOOp
ttw pre-qualifie$ IA "8TftR",
& Thue da.88"fJ~n lc:ycJs W~ modified based upon the rulin IUd_ 1>y ,!'Ie! T~ COtnmlAion al ir.s
D~~&or 16. 1999, Opcn.Mee~g.

I
53.1 Measurement I
Avcragc Imtallation Interval OSL
Definition: !

Avc:rage calendar days ft'om application date to coQlpletion date for N, T. and C
orders excluding customer caused mis5cs and custfer requested due date greater
than the off~ interVal ,

.£xelulloDI:
• Exclude ord=-s that are not N. T. or C.

• ,Ex(;l\lde~ customer requcatcd due dates era.ter ~an the offered interval.
• Excludes customer caused misses.
• Excludes Weekends md Holidays.

BUme11 Rules:
The AP1'lIcatio~Oate is tbe day. t1W tba culltoma &~thoriZGS SWBT to provision
the nst.2 Ifthe ClEC uses the "one-step" proces! (eomoin6d loop qualification
requeI!t iUld LSR). and the loop qualification derern ines that the existing loop, in its
cun-ent condition.,m~ the CLECs specifications. SWBT will initiate the service
order when the loop qaalification is rlltUmed fi'om tWBT en&inoeri~g and this date
will be the Application Date. If the loop in its curt t condition does nOf m. the
CIwEC's specifications.4 SWBT w'ill reject th~ LS.R.oltck to the CLEC and wait for a
supplement from the CLEC notifying SWBT of th( appropriate action to take. If'
the CLEC supplements the LSR to order the DSL, WBT will inue the order and
fh~ Application Date will be the date that SWBT rc !X'ives the supplement If the
ClEC uses the two-step ptO¢U$ (loop qUalific;:/itioI pcrfonned on a pre-ordcr basis)
or waives the loop qualification for a loop that pre- IuaHfies as "artetI," SWBT will
issue the order upon receipt ofa valid LSR and the ~pplication Date will beeoft1U
the date SW8T receives the valid LSR.' The Com1 Jction Date is the day that
SWBT personnel complete the service order aet1vit IJ, The base ofitems is out of
WFA (Work Force Administration) and it is report. ~ at a circuit liVe!.

Levels ofDisaggregation:
• Loops requiring conditioning and loops rcquirit'l~ no conditioning.
• Loops (l ~ 20)

• Loops (20+)~

1 Lm • e Was removed [0 inc " eone-s two- /QId" Ii is" CCSSC!.

-,
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CalCuJatiOIl:
[1:(completion da~ - application
dale)] + (Tow number ofcirelli"
~plcted)

s

talureJlleat
TIer l-Hiah
Tier2-Hi h

BeDeiliurk:

•.

r-,

Panty

,-'. : Thl.t tI~ buo ICCOmIf af!Watcd Qarricrs w1Dch provide DSl
It/.

8
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!6. Measurement
Percent Installations Completed Within "X'. Days
DeOnitloD:

Percent mstallations completed within oeX" businesj days exciliiCHBg customer
caused missts and customer requested due date er~~rer man uX" business days.

ExdusloJls.
• specials and Interconnection Trunks.
• Excludes UNE Combos captured in the POTS ( r Specials measurements.

• Exclude order! that are not N, T. or C.
• Excludes customer requested due dates greater ,ban "XH business da)l~ as set out

~low. I
• Excludes customer caused misses. I

BDlmess Rules:
See Meuurement No. 55

Levell ofDilaarepdon:
lINEs containc;g in tht; UNE price schedule, andIol qreed to by parties.

CaIQlation~ lI£port Strudore:
Count ofN, T, C orders iMtaIled I., furCLEClnd~lCLE~

within business "x" business days ...
total N, T, Corders) • J00

MUlurement Type:
Tier 1 - High except DSL
Tier 2- High 4:Xccpt DSL
DSL E'l:~lude~ DSL damages and assessments cc:-.·~c:d in PM 55.1 9

F

1 l....JJ Lv LU

~,, , These CXCNJiOIll were added becau. DSL IS iN:la&ld iI\ a5CP

9
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Benchmark:
9S% within ''X'' days

• 2 Wire AMlol and Digital and INP (1-10) - 3 Days
• 2 Win: Analol and DiJital and INP (11·20) -7 08.}'J;
• 2 Wire AnaloI and Diaital and lNP (20+) - 10 Day!

• DS l loop (includes PRJ) il:!Ql- 3 Days
• OS1 loop (includes PRI) (J 1-.20) - 7 Days
• DS 1loop (fnclu~ PRJ) (2()+o) - 10 Days I
• XDSL loop (1-20) - No! Condition.ed 5 Days

'. XDSL~oop (2a+) - NotConditioDCd 10 Days
• XDSL loop (1-20) - Conditioned 10 Days
• XDSL loop (~O+) - Conditioned 15 DapJO
• Swi~b Ports - Analog Port - 2 Days
• Switch Ports - SRI Port (1-50) - 3 Days
• Switch Ports - BRI Port (50+) - S Days

• Switch Ports -PRl Port (1-20)- S Days

• Switch Pom ft PRJ Pan (20+) - ]0 Days.. OSJ TIUnk Port (l to 10) ~ 3 Days
• OS 1Trunk Port (I ) to 20) - 5 Days
• os1 Tnmk Pmt (2().1.) - lea
• Oedioated Transpon (DSO, DS1, and DS3) (] to 10) ~3 Days
• Dedicated Transport (DSO•.oSI, and DSJ) (II to 20 -5 Days
• Dedicated Transport (DSO, OSl, aM DS3) (20+) me all other~ - leB

F

J I..U LO LUU

,-,

J~"

10 i

The DSL-t$1ItM baldmlarlo are baled upon the interval. let Iht Tcns CommissiGa in iIlJ order ia the
~Cgv.d arbitration. lteferesce to ~day," it limit6d to~- • diY'S.

10
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S7.~easurebl~Qt

Avet'3XC Rcspoll$C Time for Loop Make-Up Infonnltion
D.fiDition: .

The average time required co provide oop qualiflc: .non fur-oS L. ,.

Esclulloa.:
None

BUliDas Rules:
The nmc starts when a request it received from the CLECI- by the LSC·· and ezzds when
the informldion on the loop qualitlcation has been made.: vailable to the CLEC.
Levell 01 Dfsagrep••on:
• DSL as determined. by the Publie UtilitY ComGUsIiOD ofTe:us.'"

Calculation: teport Strueture;
L(Dlite and Time the Loop CL~( , All rl IU"'v and SWBT or
Qualification is made available to came affiliates,,'·
CLEC - D~ IUId Time the CLEe
reque~ ig receivecl)IToc.l mlmber of
loop quallncanons

Mealuremeat Type!
Tier I-Low
Tier 2 - Medium

BeDdunark:
Panty

F

..-..

II nul modiftsation was mldc to cllrify tbat aU DSL loop q;aUfi
loop qUIIJifiation.
12 nil modifieatl4ft was~ rat ¢Juib' JNI'POIM=I.
u 11111 modlfteD~OIl was~ to illu~ dlat III loop qulU1'fc
lIIaCbtQ' rel anillbill QI the cue·1I 1:00... 1CChDo~.
'4 Thif aQdidon was mldc to inclUde loop qoaUftcUions performed

11

",'Ill b. indulUd IDd nor only ADSL

._...•__._-----------------
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58. Measurement
Percent ~W JS I Caused Missed Due Dates
Defillitlon:

percearaae ofUNEs (8db loops uc: measured at JU order level) where ;nstallalioftS
are not coml'leted by the negotiated due date.

-Enlustous:
• SpeaaJs ami lntcrconnec;tion Trunks.
• Excludes UNE Combos captured in the POTS llr Specials meuurements~

• Exclude orders that arc not N, T. Or C.
• Excludes t:UStomer cau.seci misses,

BUltn.s RqJes:
The Due Date~ the clock. The Completion 0 te HI the day that SWBT
pClDonnel complete the service order activity. whi, ~ stops the clock. Ifthe
eol1'l.plction date is after the Due Date, the order is ~agBed as II miss. Tbis
measurement is reponed at II circuit level for aU U ~~s with the exception of8db
loops. which are reported at an order level to faQli rate comparison with POTS
tecail.

Levels of Olsaareptlon:
UNEs contained in the UNE price schedule, !ftdlor agr~ !d to by paraes (Field Work and
No Field Work).

Calculation. "eport StramA:
Count of ONEs (8dB loops are R.epa~~ for CLEC and all eLSe,.
measured at an order level)with SWE rr or carner affiliates.' ~
miascd due dates excluding customer
caused misses + total number of
UNEs (total orders for 8db loops)
"'100

MeuurelDe,Dt Type:
Tier 1-High
Tier 2 -High

...
Jj This modification \IIU ~dded to lncIlIQc SWBT'a sepemra data afl'i ia14!.

12
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,

lIeJidlmark:
Pariry; Reu UComparison

1. 8.0 dB Loop With Test A"C&I aDd P01 S (RcslBus FW)
1.0 dB Loop without TestAe~ (FW)

IL 8.0 dB Loop with Test Access and
POT$(ResIBus NFW)8.0 dB Loop without Test Access (NF'W)

l. 5.0 dB Loop with Test AccesslZld VO L
S.O d1I Loop without Test Access

~3. SRI Lggp with Te&tAccas ISO
4. ISDN BRl Port ISDN
S. DSI Loop with Test Access OSl
6. DS I DcdiQied Traasport DS)
7. Suhtendiul ChaDel (DB) DD!
R. Subtendinl Chmne1 (ID) DD'
9. Analo, Trunk Pon VOl L
10. Subtcndiq Digital Diroct CombilUltion Trunks VOl L
11. OS3 Dedie;ated Traasport DSJ
12. Oark Fiber DSJ
13. DSL LooDa AD~ L I6

.

14 11UJ modifle~ ii bued \&poD the; _gn:cd upon bendmwb tb OSL cap3ble loops made duriq die 271
pr~.

13
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i--- 59.~easurelDeDt
--

\

Percent Installation Reports (Trouble Reports) Within 3 • Days (1-30) ot- Installation
Def'mition:

Percenlai" of UNEs (8db loops are~ a1i1order level) thaI receive •
network.customer trouble report within 30 calend days otservice order
~mplcbon. .'

EXdu.sions.
• Specials and Imerconnectfon Tronks.
• Excludes Non.mc:.asun:d reports (CPE" InteI'CXl hanSe. and Information reports).

• Excludes ONE Combos ~ptured in lhe"POTS ~r 'Specials measurements.
• Exch"«MS trouble fepcn1 received On the due da Ie b.fore service order

completion.

• Excludes orders that are not N, T, Of C.

• Excludes DSL reports for loops thar do not mel ~ me genera) indli$Uy ,tandards
for the requested PSD. This exclusion would belude loops ordered without
conditioning where conditioning was required I ~y lJuhlstry Ouidelines,l1

BD!linesS Rules:
A trouble report is eountGd if it i~ received within odays ofa service order
completion. The service Qrder which generated th~ report must be an .dd in order
for the trouble report to be COWlted. UNEs are se1e pted based on II specific service
code offof the ~ir¢uit !D. This meuurcmcnt is rCJ' rted. at a circuit level loT all
UNEs with the exception of 8 db Iocp$, wtJi~h are jeported at an order level to
facilitate comparison with POTS retail.

Level$ of DiJaarcgation:
UNEs contained in the UNE price schedule, and/or ~rreed to by partios.

Calculation: ~eportStnaeture:
(Count of tNEs) (Sab loops are Rep<I ttcd fOT CLEC and aU CLECs,
measured at [he order level) that SWB Ir or carner affiliates. I

'
receive a network ~W:lOmer trouble
report within 30 ca.lendar days of
service order comJ)letion -;- total
UN'Es (total orders for 8db loops) ).
100

.-

17 SWBT allows CLECs b) provision DSL aver loops thlt do !lot I!Iply with hldullry 1IIDdazds. HowlMlr,
~CGa~ the requested loop in these cues does Mt meet the pby' contiJUllll'ion aeneraJly.ac:epted by the
JDdwny for the: !fJe!!ified PSD, dlfte k a mw:lI hiahw o....~ t InlUbk [jckm rar theA lOops. 11lee.
addirional trouble de~t! ~ clVSC'd by the ract the loop docJ not cer certain ilpecificarioftJ aad Dot by .y
tiult of SWBT. 'lfI/hiIe CLECli may I!ralmpt CO mdce lhese loops ork for d1eir chosen !ce1mQJoB>'. SWBT
CaMot he: hlllclliabla for me cues business decisiofl to WOfk outs' ~. l'e«Il'nmwclod nOmd.
JI Moditlod to IJIcludc SWBT"s data afilliate.

14



, .... u .... v .... VVV 1 VI.. U.,· UU J II VVVfllJ VVllllUlllvnllUllu vu. r t1h 1 U. :) 1C. :) Uc. 1 ( ( ( r. Hi

512 Q70

.--

MIU11reDlOC Type:
Tier l-Hi_
Tier 2 - tlisb

Baclalilark:
seeM~t58
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-- MalDtelDance

65. Measurement
Trouhle Report Rate
lJel1D.ltioD: I

The numbet ofI\etw()t¥ customer trouble reptltts \l ~tbin a calendar month per 100
UN!!s;.

Exclusions:
• S!,«ial:l And IntorcoDDet:fton Trunks.
• Excludes-Non-measured repons (CPE, IDtcrcx Fhmae. and Information repons).

• Excludes UNE Combos captured in the POTS ~r Specials measutements.
• Excludes OSL reports for loops that do not me ~ the general industry IItllnd.rds

for the requested PSD. This ~~lYSion would i ~cludc loops ordered without
eondirioning wh~. eondirionilll was requi~ ~y IPdustry Guidelines}'

BUlme•• Rules:
Rep.ir rc:pQrti arc cntcreci into and tracked Vlll Wo k Force Adminlstratl0n. Reports
are counted in me month they post.

Levels ofDisaarepdoD:
lINEs contained in the lJN£ priee sch4 dUle, andlo a~ CO Dy I)arti~.

Calculalion: Report Structdre:
[Count ofnetwo'tk trouble repOrts + R'l".-tcd for CU~C. all CLECs and
(TotalVNEs + lOOn SWi T.

Measurement Type:
Tier 1 - Hip
Tier 2 - High

Benchmark:
See Measurement No. 58

19 SWBT IJlOWS CLEw to provisioD DSL over loops that de nor t"""Pl>' '>\fith industry ,..... H~~.
because rhe ~u~lred locrp iD thea&~ does nClt meet the PII~Sil'J "'Illftpndoa scuraJJy~ by the
in~1ry for die specified J>sn, th.-. i, II lDUIOb hiabcr OCCWTCII of' trouble tickcu for thete loapI. Tha..,­
additional tMuble ~ekew ve oaYSCd by m. fal:c the loop does %lOt t~ specifieatlQllJ and !lOr by -.y
f."lt of SWBT. While CLECs may atu:mpt to auke lheJ:& loops work for Ib,ir chose!! reehllolosy, SWBT
l:51I1l;lt be held Hab]c: fOf' the cues bwliBeS9 decisiOlS to work 0 • e fJle t'tl;;oannc:nded no~.

16 '
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6'. Measuremeut
Mean Time To Restore
Def"mitioD:

Average duration ofnetwolX customer trouble & _I" '., IV from the receipt of the
customer trouble report to the time the trouble repclJ't is cleated excluding no access
and delayed maintenance.

E]u~lllllioDII:

see Measuremem No. 65
BWiAneis Rat.:

The start time is when the repon is received. The s~p time is the s:op time is when
the tepOtt is l;leared in Work Force AdmInitntion

Levell ofDilaarepdoa:
UNEs contained in the tINE price schedule, andlor agreed to by parties. Also
dilllIR;atcd by DiSplltcl1/No Dispatch.

CaleulatioD: Report Stl'uetUl'e:
!(DMe ~d tim~ trouble report is Repo 'ted for ClEC, all elEc., an4

cleared with the c.ustomer) - (date and SWB ..
time trouble report is received)] +
total netWork customer ttoublG
reportS

Masurement Type:
Tier I -High
Tier2-Higb

Benehmark:
S= Mca.stlttment No. 58

.

J LoU L..U LU

F

r".
I
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'9. Measur.ment
Percent Repeat Reports

DeflnJtion:
Percentage ofnetwork customer trouble reports ree~tved within 30 calendar days of
• previous customer report.

Exclusions:
See Measurement No. 65

BUlmesl Rules: .
Includes customer trouble reports teee1vi!d~ 3 IJ CJJendll' 0.)'$ OfaD original
customer rcpon. When the second report is receive i" 30 day~ the onjmal rcpon
is milked M IU1 Original of a Rcpcllt. lind the steOD areport is marked as a Repeat.
rfa third ~pon is re~vcd within 10 clays. the SCCOi~ repoJ1 is 11*k~ u an
Original of oS R.epeat as well as being a bpeat, and ~e third report is martced llS Il

RcpQt. In this coaK th~would be two rqx;zrt rcp~~. Ifeither the original or the
second report within 30 days is a measured report. ben the second report counts as
a Repeat report.

Levels orDiuarea:ation:
lINEs contained in the UNE price schedule, ~d/ot Jt&reed t"b by patti•.

~al~uJattOD: epOn Sh'1Icture:
(Count ofnerwork c\lS1omer trouble Repo~ for CI..SC, all CL.l~Cs and
reports raceived within 30 calendar SWBr.
dllys of. pr=vious customer report ~
torA! n~ork c.ustomer trouble
repons) • 100

MeasuremeDt Type:
Tier I -High
Tier 2-High i

Benchmark:
See Measurement No. 58

18
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Af!~-t- C

T~LEOF'
DOCKET NO. 20221
DOCKET ~O. 20272

SOUTHWESTERN BEll TlLlPHaM! COMPANY' MOnON FOR REHEARING

swa"r, Motion for Rehearing

Original ... 15

cc: Chairman Pat WOOd. III, PUC (hand delivered)
CommIsSioner Judy WalSh, PUC (hand deliV
Commissioner Brett Periman. PUO (hand"delivel' )
Kath.nne D. Farrobal Arbitrator. PUC (hand del Bred)
Rowland Curry, Arbitrater. PUC (hand delivered)
All Parties of Record (vi$ ~,,"lIe)

1
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UBUc UTJUTY COMMISSION

OFT'EXAS

DOCKET NO. 2~8

PETlnON OF RHYTHMS UNKS. INC. § ~IUC UllUTY COMMISSION
FOR ARBITRAOON TO ESTAIIUSH I OF TEXAS
AN INTERCONNECnON AGR!I!MENT ,
WITH SOUTHWESTERN BELL ,
TELEPHONE COMPANY I

DOCKET NO.2 2

PEnnON Oil O.eCA COMMUNICATIONS, I
tNC., d/b/a COVAD COMMUNiCATIONS •
COMPANY FOR A~8ITRAT'ON 0' §
INTERCONNEC110N lUTES, TERMS, §
CONDITIONS AND RELATED I
ARRANGiMEHTS WITH I
SOU,""WlSTeRN IIELL TliLEPHONE I
COMPANY I

SOUTHWESTERN BELL TELEPHONE COMPAN MOllON FOR REHEARING

TO TME HONORABLE COMMfSSION!RS:

SouthWeStern Bell Telephone Company rSW ) ~ectfuny seeks rehearing

01 the Commission'$ Revised Order ia5ued Februa 9. 2000 (the "Rev;$8d. Oraef)

Approving Amendments to JnterconnecUon Agreeme between Rhythms Links, Inc.

("Rhythms·) and 06ec8 Communlcetlons. Inc., dlbla ~ COmmunicidion$ (·Covad·)

and SWBT.'SWBT's f'lIhf!8rifJg t'ft/uNt is UmJted to Issue.

, "... "-vIle Order approved tne ArbltriltJon AWlrd, IS ame tid. SWBT's medon rhus also seeks
rehearing of ltIe a~l:lIlCllbl. PO"IOM of th* Arbllndlon Award. A tlmely motl~ far renarlng f$ a
prerequ'lite to appeal In a ·contested case· under ttl" T-. Ad n••trJe Procedure fld. TEX. GOV'T
cooe § 2001.146 (Vernon 1999). '"I'M 1If't)lttttIcm ~roceed hIMJ been condUetea under the
Commiqion's FTA arbitration rules. I'iICher than nominally al a t8stBd ca98. ~,In order to
bring tI'Ie mlttet IlIddreuad tg tho Commission's attention, :Ind moat any q£l4llatton as to whether a
umefy motion for reh8llring ia nlquired. SWBr respec:ttully tequ .s rehearing or the dCaIon r9ftOd8d In
the Order. S.WBT reecnfirms fM po~itio,. it halt tabn R1ilet l!fn. dockets; :Ind Incorporawtlte Mrfier
brlers. comm$nts and II'Qi.lments. Under the Tuz AdministratiY p~,.., Act. iI moUon for rehe8rlng
Is OYGr'J'\jled CJ)I operation of law 4:5 days after the d_ of the ialld Order I unless sooner .cted on by
the Commls~i1on. T'!X. GOVT eOCE § 2001.1-46 (Vernon 1999)•

. ---_._-_...----_._--------
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P. 04

the required three busIness­

tlon to requesting CLECs.'

Commission should rehear one issue from thesQ dock

day interval for SWBT to return loop make-up In

Resolution In favor of SWBT WQuld not only avo~ ~n ppeal to the Courts," but could

avoid future conftlct with ClECs over contraot complia

SWBT suggests that the Commission review ad Itlonallnformation available to It

These dod<ew have been long, complieat'Xi ar contentious. The Arbitration

Award's 121 pages illustrate the breadth of l.su~ld1sputed by the pilrti6$ and

addressed by the Amltrators. As all parties wllJ a~~3e, SWBT has fUndamentally

changed its poliCies as a result of the Awara-eha r9fIected in the approved and

effectlve interconnection aQreements among the pa 08.2 SWBT does not seek to

resurrect the larae number of iHues raised In the • dockets. Nonetheless, the

as to SWBrs ability to return loop makeo-up (nformatf Within three business days and

change these Intervals to the three--to-five busin86S-d?-' !nterval combIned with lJ parity

obligstlon, as SWBT proposed during the ArbltraUon Under SwaTs proposal, the

CLECS would get the best of both wonds-the certal of i definitive interval In the

three-to-five business-day requirement and the ben of parttY-Wnlch wlU have the

effect of shortening the Interval as SWBTs P~6$9$ me more enlClent. In other

:; See SWBT, ComplRinc:e Filing Aa ~uIred By The COmml 'a ReYfeed Order Of FebtuQtY 9. 2000,
ftl.cl FebRl.ry f6, 2QQD, (-Rhythms AGreement1 and the Jclnt ompll8noo Piling AS Required ey The
Commission's ~l!Ylsed Order Of 1i8MJary 9. 2000. 1I1ed February 8, 2000, ('"COYld Agreement").

a $.. Covad Agr..ment. ~lIOn 5.4; Rhythms Agreement. SecII n 8.2.4.

• This Is the only app881 iMue that SWRT will t;""f't, chould .;an peal be nee.ary, SWBi"a politio" iA
that, 35 to tJ'Ie three bUline$$~ay 1:nt8rwI, tho amended i~ n~gn agfGetMt'lta approved In these
doek6~ dQ not moo\ tha requil"8monts of tho Telecommunication Act ~ 1996. 47 U.S.C. § 251 and 282-
or relev.nl l=lrcvisions of the Tau PublIC UtIDty RegullillOlY • §§ 11.001. ec seq. of the TeXAS
unLlTl~5 CODE (V8I'T1on 1999), II'Ie T8X8$ Admirlmratlve P ure Act, Ch. 2001 Tex. GoY't {Vernon
, ggg}, or "Jlevant Substantlvo and ProoecNra' Rules and practice of the Comml8&lon.

3
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words, the thre~to-flve buslness-day Interval woutd . rYe as a calling for $W9T's

performance, The parity obligatiOn Would en~\J~ that LECs would receive loop make­

up Information In shortElf tfmeframe~, $houJd SWBT be hie to do SO for Ite data affJllate.

In additfon to the evidence already In these do ; . the need to change the loop
I

\
make-up interval is ILippotted by the January data on weTs return of loop make-up

requests (Performance MI8GurQ 57). January data were compiled under the new

9). the data shoW that SWBT

to by swaT on December 16.

Reply evaluation In the FCC's Docket No. 00-4. at

measurement definition!! for start/step times. 88 ag

1999.' ("Thtl8e data were InclUded In the affidavit a companyfng the Commlasion·5

wall net abfe to return loop make-up information in anuary, 2000. within the three

bU8;n~'$-d.Y I"teNaI, although swars panty obllg on was met etatevvide. (The

statewide intervals were 3.9 business days for ClE and 6.S3 business daya for

SWBTR8t4til).

SWaT's performance In JQnuary show~ that it provided eleCt 1001' malee-up

I
Information more quickly than this same Information w s provided to SWBT Retail. A$

such. SWBT met its obligations under the Federal mmunlcations Act C'FTAtI
).

whtch tonn the legal framework for this Arbitratfon, S Application of &lIISouth COrp'J

er a/. for Provmlon of In-Region, InterLA TA S9fVk:iJa ~ Louisiana. 13 FCC Rod 20599,

206551J 87 (1998) ('"a Bee must oftr access to com" ng calTlel'9 that Is equlvajent to

the aCC8$6 the BOC provides itself in the case of OS functions that are &nalogou, to

ass fUnctions that a BOC provides to itSelf,"); S893 47 U.S.C. § 252(c)(1) (state

S OIwiOU!lly, these new 9tartlstop Ii",.. (lOIJld not be addl'e9 in ttl. AlMratlon; $WeT eubmlts the
Intervals should 'be I'tM~Md baMel on these new rneaeurementll.

4
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commission must ensure tnat Arbitration Award IIml!! 9] the requirements of section

231-}•

.NotwithstandIng SWBT's super-panty performa co,s SWBr Is concamed ihat ita

t- tth::~:h::UUU rUl: U2: ~e PM COVAD COMMUNICATIONS CO,
~l!:l!I :!Q :lQ~ i-4!'(? ~~ ~,. AUSTI~ I.~ML ~1t ~ e TO ~1777

rt~rl'NJnce In January and later months could heco e a bSSj9 for a complaint under

the approach of the Arbitration Award. Betiause 1this, SWB~ rwquests that the

CommIssion rehear the loop make-up Interval 'ssue a d examine SWBrs most recent

performance (under the new start/stop times) to d termlne What a proper Interver

$hou!d be. This is especially iilJ)S)t'Opriat~ ~$ the st rtlstop times for measuring the

relevant Intervals were not known durtng the Ar1:lltra ",7 Review of thIs InfOrmatfon

wauld likely show that SWBT's proposed ·thrae-to-ft e buaineas-day Int8IVsl-When

combined with SWBrs parity obUgatlon-11 reUClnab and fair to all PfUtlee.

While parity is the applicable standard for the m of loop make-up infcnnation,

SWBT acknowledges the Commfssion's Interest In sting a time-specific Interval on

whIch ClECs can rely. SWBT 5ubm1f5 th:iIt Its pre sed three-to-ftve buslneall-day

interval provlde$ th& desired reliability to ClECs with the add~d benefft of potentially

shorter intervals available und"r SWaTs parity ablig

t The Commleelol'lilgreed that pertly lIb Ipproprlllt8 measure
16251 (Sse Evaluation oIlh9 Texas' PubPc Utllty ce"""I.llcn, at

r Another exatnPI~ of chan,,~ ar<:umetances. 8S SWBT
ColTlmentlllled In January. Is the 1o.cent per loop mSkD-lIp
Tnia low rII" may prompt an al1incial ~so In request$ from
intetval unrusonable. "",i, increaaelr'l l'tIquesta was not oonskl
makes rehHMQ gn thia paint appropriate. .see SWBTs Com
Interconnection AgJ ecmente, filed on January 6, 2000; and S
Ancl Covad To SlNera Corn~l$orJanuary G, 2000.

n the issue WB r'Iliqd in PraJect No.
664).

.Ined in itS eommencs and Reply
t rate ordered by tne COttln'dsslon.

l.iC•• making the three bulln~~
In !he ArblnrJon reoord, whlcJ'l8lso

coneemlna MlfrIllan And Proposed
T'~ Rvply To Responses or RhythrT1$

5
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WHEREFORE. PREMISES CONSIDEREtl. SW T respectfully req~ that the

Commission grant rehearing, set aside Its Revised 0 r as to the three buelness-day

Interval for the provj$ion of loop make~p Inform tion, and require appropriate

mcxttfbltJoF1$ to ttle rnteroonnedion agreements ~mong the parties.

I
Ras--1'IIY Submitted,
ANNE:'ldeuLEMAN
~""'(unael-AUIIIn

/J I t:~
/~oth~P. hy ~

Senior <;ounsel
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